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BEN MEYER
Director of Quality Assurance

As Director of Quality Assurance for the U.S. Government Printing Office, Ben
Meyer serves as the focal point to ensure quality is at the forefront of every stage
of the development, publishing, information dissemination, manufacturing, sales,
and distribution within all GPO processes. He is also responsible for providing
meaningful agency performance measures and business intelligence.

Biography

Meyer joined the GPO team in 2006 as an Organizational Architect and worked as

a Quality Assurance Specialist. During his time at GPO he co-authored a study of
organizational designs for the GPO, assisted in the project management of GPO’s
Secure Production Facility in Mississippi, a second location for the manufacturing of
the nation’s passports, worked on IPAC chargebacks, and coordinated the agency’s
GPRA effort.

Prior to GPO, Meyer was a Research Scientist at International Paper for six years.
There he worked on new product development in the paper and packaging
industries with a focus on anti-counterfeit technologies. Meyer also worked as a
printing and graphics expert in flexography while meeting customer needs for
training and troubleshooting. Prior to International Paper, Meyer spent nine years
working in various supervisory positions in the corrugated and folding carton
packaging industries where he assisted in the start-up of a pressroom and in the
installation of numerous presses. During this time he also established various
pressroom policies and procedures, as well as the use of statistical process controls
and maintenance of ISO 9001 standards in a pressroom environment.

Meyer holds a Bachelor’s Degree in psychology from the University of Illinois at

Urbana-Champaign and a Master’s Degree in business administration from Southern
Mlinois University at Carbondale.
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